Agency THE FREE PLAYBOOK

e AGENCY GROWTH - THE CHEAPEST LEAD YOU'LL EVER GET

The Refterral

Your best salesperson is a client you've never asked to talk. 83% of your happy clients would refer
you. Only 29% ever do. The gap isn't loyalty. It's that you never built the system. Here are the moments

to ask, the exact scripts, and a 30-day plan to turn happy clients into a pipeline you don't have to

cold-chase.
The 83/29 referral gap The trigger-based ask map 3 word-for-word ask scripts
The frictionless intro 30-day activation plan
siok. The $10,000 Guarantee
A playbook from AgencyGod GTD

You get the result, or you get paid.
agencygod.com
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AgencyGocd — THE MONEY ALREADY IN THE ROOM

WHY THE BEST LEAD SOURCE SITS IDLE

You're sitting on referrals
you never asked tor.

A referred prospect is already half-sold before you say a word.

Think about how you bought the last thing that mattered. A friend told you it worked. That
recommendation did more than 50 cold emails could. Your clients have those same conversations about

you. The problem is simple and expensive: you let them happen by accident, then wait and hope.

About 83% of satisfied clients say they're willing to refer you. Only 29% ever do. The gap
isn't loyalty. It's that the ask never happens, and when it does, it's a vague "know anyone who

needs marketing?" that gets a polite "Il keep you in mind" and nothing else.

A referral that converts at is worth roughly 10 cold
prospects. You're leaving it on the table.

And 84% of B2B buying journeys start with a referral. An agency with no referral engine is invisible at

the exact moment a buyer decides who to trust.

The fix is not "be more memorable." It's a repeatable system: know the moment to ask, use a script that
gets a name not a shrug, and make the introduction take 30 seconds instead of 30 minutes. That's the

whole engine, and it's on the next five pages.

83% 29% ~3X

of happy clients would refer actually do without a system referral vs cold conversion
you (25.56% vs 9.38%)
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AgencyGocd — WHEN TO ASK

THE TRIGGER-BASED ASK MAP

Ask at the moment of the win.
Not on a calendar reminder.

Most agencies ask once a year, if ever, and they ask when nothing good just happened. Stop
guessing the timing. Tie the ask to a trigger, the exact moment a client feels the value.

v Right after a measurable win lands
You just sent the report that shows leads up 40%, or the deal they closed off your work. The feeling is
fresh and provable. This is the single highest-converting moment to ask. Ask within 48 hours, while the
number is still on their screen.

v When a client spontaneously thanks you
“This is exactly what we needed.” That sentence is a green light. Most owners say “thanks” back and
move on. Instead, you acknowledge it and ask in the same breath, while they're already feeling grateful.

v At a positive milestone
90 days in and retained, a renewal, hitting a goal you set together, or onboarding wrapped with an early
quick win. Milestones are built-in reasons to reach out that don't feel like you're fishing.

v Right after positive feedback or a review
If they left a 5-star review or replied warmly to a check-in, the door is already open. The hardest part,
getting them to feel good about you, is done. Walk through it.

Never wait for the annual check-in. A referral ask buried in a "just touching base" email 11 months
X  after the last win converts like a cold email, because that's effectively what it is. Trigger beats
interval, every time.

f

List your 5 happiest clients right now. Next to each, write the most recent win you delivered. If a
win landed in the last 30 days and you never asked, that's the call you make this week.
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AgencyGocd — WHAT TO SAY

THE EXACT ASK SCRIPTS

"Know anyone who needs marketing?"
is why nobody refers you.

A vague ask puts the work on them, to scan their whole network for "anyone.” A specific ask
hands them an easy yes. Copy these word for word and swap the brackets.

The Happy Client Use right after a win lands

"Glad that worked. Quick favor, who's one other [owner / founder in their world] you know who's
dealing with [the exact problem we just solved for you]? Happy to do the same for them. No

pressure if no one comes to mind."

Why it works: You name one person, not "anyone," and you name the specific problem, so they picture a real face
instead of scanning a vague network. "Happy to do the same" frames it as you doing their friend a favor, which removes
the awkwardness.

Your Network & Peers Use with people who know your work

"I'm taking on [2 or 3] more [your niche] clients this quarter. If [a specific name, or 'someone in your
circle’] comes up who needs [the outcome you deliver], send them my way. I'll take great care of
them and keep you posted.”

Why it works: The capacity limit ("2 or 3 more") signals you're in demand, not desperate. Naming the niche and the
outcome makes you the obvious person to remember. "I'll keep you posted" gives them a reason to feel good about it
later.

Partners & Affiliates Use with non-competing service providers

"We serve the same [niche] but we don't overlap, you do [their service], we do [yours]. Want to
trade warm intros? When you spot a client who needs [my outcome], you intro me. Il send the same
back. We both look like heroes to our clients."

Why it works: A reciprocal partner is a referral source that fires every month, not once. The framing is mutual value,
both of you look more helpful to your own clients, so there's no "what's in it for me" friction.
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THE FRICTIONLESS MECHANISM

A"yes" dies if the intro
takes any real effort.

Your advocate said yes. Now do not make them write the emall, find the address, and figure out

what to say. Give them access, not effort. Hand them the words.

Hand over the words
Send a ready-to-forward intro
email they can paste and send
in 20 seconds. The blank page
is what kills most referrals.
Remove it.

Give one clear path

One link to your calendar or a
short intake. Not three options.
The advocate gives the contact
a single, obvious next step.

— MAKE IT EFFORTLESS

Close the loop

Track every intro and report
back: "Thanks for connecting
me with Sarah, we're talking
Tuesday.” Gratitude is what
earns the next one.

Subject: , meet

Body: "Hey

, You mentioned struggling with handles exactly this for

and got us . Worth a quick chat. Grab a time here: . Il let you two take it

from here."

THE OFFER & INCENTIVE

Lead with trust. Not a cash bounty.

Over-incentivizing cheapens the intro and makes your advocate feel like they're selling their friends. If
you do add an incentive, make it double-sided, something for the friend too, so it never feels like your
advocate is profiting off a relationship.

X CHEAPENS IT v FEELS GENEROUS

"Refer a friend, get $500 cash." (Now they feel like
a salesperson working for you.)

"I'l give your friend their first month at a special
rate, and comp you a strategy session." (Double-
sided. The advocate looks generous.)
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AgencyGocd — WHY IT COMPOUNDS

THE REFERRAL FLYWHEEL

Referred clients stay longer
and refer more. So it loops.

A referral isn't a one-time lead. It's the start of a loop where the clients you earn through trust

become the source of your next clients.

higher lifetime value from referred customers, and they're ~4x more likely to result in a
+1 6% purchase. The trust transfers from the person who sent them.

lower churn on referred clients. The clients you earn through a warm intro are the ones
-1 8% who stay, which means your retention work and your referral work are the same engine.

Here's the loop. You keep a client 12 months and deliver a real win. That happy, retained client refers a
peer. The referred peer arrives pre-sold, converts at ~3x the cold rate, churns less, and refers the next

one. Retention feeds referral, referral feeds growth, and you spend less every quarter on cold chasing.

About 86% of B2B purchases are influenced by word of mouth, and 84% of buying
journeys start with a referral. The agencies that win the next 12 months are not the ones

sending more cold emails. They're the ones whose name comes up first when a buyer asks a

trusted peer "who do you use?" That only happens if you've built the engine on purpose.

The cheapest client you'll ever get
is the one your last client sent you.
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AgencyGod — RUN IT THIS MONTH

THE 30-DAY REFERRAL ACTIVATION PLAN

From zero reterrals to a system,
in four weeks.

No new tools. No software to buy. Just the asks you should have made already, run in the right

order.
WEEK Build the list and the trigger map
01 @ Write down your top 10 happiest clients and the most recent win you delivered each.
® Flag any win that landed in the last 30 days. Those are your warmest, fastest asks.
@ Paste Scripts 1, 2 and 3 into a doc and swap the brackets for your niche, outcome, and real
names.
WEEK Make the warm asks
02 ® Reach out to every client with a recent win using Script 1. Voice or call beats email here.
® Send the ready-to-forward intro email the moment anyone says yes. Don't make them write it.
@ Send Script 2 to 5 peers who know your work. Keep it casual, not a pitch.
WEEK Set up the partner channel
03 ® Pick 3 non-competing providers serving your niche and pitch the reciprocal trade with Script
3.
® Agree on how you'll pass intros so it actually fires monthly, not once.
@ Close the loop on every Week 2 ask: report back to anyone who connected you.
WEEK Systemize so it never stops
04 ® Add a referral trigger to your delivery: when a win lands, the ask is the next step, not an

afterthought.
® Track every intro and outcome in one simple sheet so you know what's working.

@ Decide your double-sided offer (if any), then repeat the win-trigger ask every month.

%

The ask is not a campaign you run once. It's a step you bolt onto delivery. Every time a win lands,
the ask happens. Build that reflex and the engine runs without you remembering to turn it on.
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® YOUR NEXT MOVE

Reterrals are the cheapest lead.
A tull pipeline is the goal.

Referrals will fill some of your calendar. They won't fill all of it on their own, and

they can't be the only thing standing between you and rent. The agencies that

get off the feast-or-famine cycle run a predictable system that books qualified

calls every month, then turns happy clients into referrals on top. That's exactly

what we build with you, done-with-you, backed by the $10,000 guarantee:
you either get the result, or you get paid.

Every month you run on accidental referrals is another month you can't predict
next month. We onboard a limited number of agencies at a time so we can
actually deliver. Book your strategy call now and we'll map your referral engine

and your acquisition system live.

‘ You get the result, or you get paid $10,000

agencygod.com

AgencyGod The Referral Engine

Results shown are not typical and not guaranteed.
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